
 

Seeplaas Guesthouse 

Plot 60/136, Ottosrust, Greatbrak River 

044 620 2409 

 

Terms & Conditions 

We are excited to host you and ensure your stay is unforgettable. Please review the 
following terms and conditions carefully: 

1. Deposit and Payment 
o A 40% deposit is required within 48 hours to secure your booking. 
o The outstanding balance must be settled either before or on arrival. 
o Payment via credit card link, will incur a 3% charge. 

2. Proof of Payment 
o Please email proof of payment to guesthouse@seeplaas.co.za or 

WhatsApp to 076 976 7316. 
3. Breakages or Damages and Mini bars 

o In the event of any damages or unpaid mini bar items, an invoice will 
be issued for settlement via EFT.  

4. Cancellation Policy 
o Cancellations are subject to the following fees: 

▪ 30 days before arrival: 10% of the total amount. 
▪ 21 days before arrival: 25% of the total amount. 
▪ 14 days before arrival: 50% of the total amount. 
▪ Less than 7 days before arrival: 100% of the total amount. 

o Vouchers or credits are not provided for missed check-ins. 
5. Transaction Fees 

o Card transaction fees may not be refundable in cases of cancellations 
or fund reversals. 

6. Administration Fee 
o All cancellations will incur an administration fee of R250. 
o Cancellation refunds will be processed on the 7th of the following 

month. 
7. Check-In and Check-Out 

o Check-in is between 15:00 and 17:00. Please notify us via WhatsApp if 
arriving after 17:00 to receive room directions. 

o Check-out is by 11:00 on the day of departure. Late check-outs are 
subject to availability with an additional fee of R150 per hour. Cannot 
be later than 13:00. 

8. Linen and Towels 
o Linen and towels are changed every 3 to 4 days for extended stays. 
o Towels may not be used for cleaning muddy shoes, self-tanning 

products, or makeup.  
o We are committed to being waterwise. If you would like your towels 

changed more frequently, please leave them on the bathroom floor. 
9. Noise Policy 

o Quiet hours are observed from 22:00 to 07:00. 

Thank you for your cooperation. We look forward to making your stay enjoyable and 
memorable! 
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